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Position: TICKET OFFICE REPRESENTATIVE — Spring Training 2019
Wages: Florida State Minimum Wage
Schedule: 3-5 days per week

4+ hours per day
Start Date: 2/21/19 End Date: 3/24/19

Responsibilities:

e Sell individual game tickets to walk-up customers
e Answer incoming phone calls and return voicemails

e Assist customers with any questions regarding tickets or seat information

Requirements:

e Must possess good communication skills

e Must be comfortable working with a computer

e Must be comfortable handling money

e Must have exceptional customer service qualities
e Must pay attention to details

e Must be able to adhere to all company policies



